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ABOUT WRSG

Western Reserve Systems Group,
LLC (WRSG | WRSG.NET) was
founded in 1999 to help companies
enhance their business processes
and increase global presence
through the effective integration of
new technologies including Mobile
Handheld, Internet, Database, E-
Commerce and Network Systems.
With over 10 years of experience,
WRSG strives to provide profes-
sional business and technology
development services to busi-
nesses that require assistance with
leveraging technology investments
and creating business-enabling
tool s.
improve business & technology
integration processes in support of
customer business and service

development.

BUSINESS & TECHNOLOGY
EXPERTISE

ﬂ Mobile & Handheld Services
ﬂ CMS Portal Development

I Database Solutions

ﬂ Document Management

I E-Commerce Solutions

ﬂ E-Marketing, Community &

Social Networking Media
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ISSUE THE WRSG QUARTERLY JOURNAL OF
BUSINESS & TECHNOLOGY

INTEGRATION

MRECON - mobile business management software

The Western Reserve Systems Group
eNewsletterd TechBuzzd is intended to help
provide both current and prospective clients
wi t h
tiatives, business technology development
opportunities, and information to stay up-to-
date with new projects and service offerings
related to business & technology integration
efforts. For more information, please visit our

website at and forward

WRSG is a full-service application develop-
ment and service provider, focusing on the
Internet, Mobile Handheld (Pocket PC, PPC
Phone & Smart Devices), Database, E-
Commerce and Network Systems. WRSG
has continued to expand online service offer-
ings in the form of Software as a Service
(SaaS) including offerings such as OpenSur-
vey.NET and

the ShoutOut Referral Marketing System

ongoing informati

this issue
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Mobility Solutions

Application Services

WRSG TechBuzz Online

WRSG TechBuzz to others who may have an
interest in this useful business technology
information as well as a desire to work with
WRSG as a leading small business technol-

on about RSG6és ini-
ogy integration firm.
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These applications allow businesses to
openly format and collect a wide variety of
data on both handheld and Internet-
connected devices. as well as providing an
online referral marketing interface as a tool
for promoting new business through the
strongest sales team availabled satisfied

customers.

WESTERN RESERVE
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Business & Technology Integration
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Business Mobility Solutions

WRSG has developed several multi-tier application
services in partnership with customers including
Government, Military, Medical and Research Enti-
ties, large corporations such as DuPont, as well as
other small businesses. These tools range from
dynamic handheld survey generation, remote data
collection and analysis interfaces, to mobile estimat-
ing interfaces and online data-driven content man-
agement systems. Each of these solutions shares a
common architecture approach of an Internet based
management interface coupled with backend rela-
tional database storage and distributed end-user
Internet and handheld components.

This experience has provided WRSG the back-
ground to develop integrated handheld and secure

Internet applications that are necessary to collect

Western Reserve Systems Group stays
involved in the local Hudson community by
taking on projects in coordination with several
local not-for-profit organizations.
PictureHudson.org (http:/

www.PictureHudson.org) was created by WRSG in support

of a local group producing a picture book of Hudson, Ohio.
All profits on sales will be donated to other local non-profit
groups. Their online interface provided contributors the

ability to donate and review photographs for the publication.

WRSG - Giving Back in Our Community
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data ranging from patient health information to politi-
cal exit polling in tightly controlled environments.
These platforms are also used in controlled corpo-
rate settings, where manufacturing and service
processes are continually improving efficiency
through the use of enhanced systems and handheld
technologies.

WRSG created a model mobile application for the
Pocket PC platform that allows service technicians
in the automotive industry to generate vehicle dam-
age estimates tracked by VIN, invoice and report on
work performed via a secure management website.
This commercial application model can support in-
voicing, repeat customer visits, custom pricing mod-

els, QuickBooks® integration, and more.

The Hudson Famers Market website

(http://HudsonFarmersMarket.org) represents an-

other WRSG initiative to help a local non-profit
communicate their mission to the public. The web-
site provides a better way to come together on an
organizational level, reach out for support, update
members, and convey Market Day information.

In establishing greater expertise in the e-marketing
arena, WRSG has focused on developing e-Newsletters for
several clients includinganon-pr of i t

Economic Development Department. Hudson Economic De-

velopment eNews can be viewed online. These efforts are key

in supporting local community organizations communications.

initiative

Socket Mobile
Case Study

A common challenge in Humanitarian

Groups today is the need to effec-

tively utilize technology in communi-

ties that lack supporting infrastruc-

ture. WRSG was featured in a case

study by Socket Mobile on how Hu-

manitarian Groups benefit from the

deployment of mobile solutions.

Socket notes a marked rise in the

number of international humanitarian

organizations that deploy such mo-

bil e sol

uti ons

and

OpenSurvey.NET as a key example.

Our handheld solutions have helped

health workers survey and research

health and nutrition requirements in

remote regions of the world where

the determination of health need and

support is critical.

View Article :

WRSG Partners

with Sca

nSource

and Intermec

WRSG was recently added to partner

networks with ScanSource and Inter-

mec. These partnerships provide

both preferred mobile device reseller

as well as other industry partnering

capabilities. Please contact WRSG

for further details.
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WRSG views technology as a tool

to enhance and enable business
processes, not to confine and
restrict them. We have developed
our business to specialize in the
customization and integration of
systems technology, to help cli-
ents perform more effectively and

efficiently.

OpenSurvey.NET

OpenSurvey.NET is an online and portable data

collection and collaboration application. Organi-

zations that are looking to reduce error and

costs on scientific and market research can now

competently and conveniently attain that goal.

OPENSURVEY
NET

OpenSurvey is a service that operates in a sim-
ple yet secure form-based Internet interface.
Custom generated surveys are easily trans-
ferred via secure Internet connection to the
handheld Pocket PC platform enabling users to
take the device into the field and gather respon-
dent data. After the information is gathered,
results are uploaded to a secure online data-

base for authorized experts to review online.

ShoutOutReferrals.com
— WRSG whole-
Sho -~y t heartedly believes
. that satisfied cus-
\Ef tomers make the
best sales people
for your business. That is why we worked with
our business partners to develop the ShoutOut

Online Referral Marketing System. It helps turn

existing customers into an extended sales force,

enabling the development of new business in a
more effective and efficient manner. ShoutOut
Referrals defines the main criteria of an effec-
tive referral marketing system by offering an
efficient means of communication through the
Internet, E-mail and print (or coupon-based)

channels. Please visit ShoutOutReferrals.com

for more detalils.

WRSGO TechBuzz Issue 01 June 2010

neserigesE VR S G

Business & Technology Integration

72 Village Way | C-2 | Hudson | Ohio | 44236

MRECON - Mobile Business
Management Software
DuPont mMRECON was devel-

oped for the cosmetic auto-
motive repair market, to allow
service technicians in the
automotive industry the ability
to generate vehicle damage
estimates through a mobile
management interface. Ser-
vice technicians are able to stay on the move,
from dealership to dealership and job to job,
with all of the information they need in one com-
pact handheld device. With DuPont mRECON,
technicians have all the information they need

right at their fingertips.

MCFR - Mobile Color Formula Retrieval

The DuPont Performance

Coatings - Mobile Color

Formula Retrieval Applica-
tion represents an Applica-
tion Service Provisioning
partnership between Du-
Pont and WRSG. WRSG
developed the Pocket PC

based application to allow automotive repair
specialists to retrieve paint formulas and exten-
sive details from a portable mobile platform. By
providing a paint code or searching on a portion
of the code manufacturer, paint quality, or paint
application, the paint mix formula and details
can be obtained. The resulting formula informa-
tion helps the technician mix an accurate color
match based on a specified mix quantity given

to them from the mobile platform.

This communication is provided by:

Western Reserve Systems Group, LLC | WRSG
72 Village Way, Suite C-2, Hudson, Ohio 44236
TechInfo@WRSG.NET | http://lwww.wrsg.net

WRSG cares about your privacy and will never resell customer contact information.

If you wish not to receive such future communications, you may Unsubscribe by clicking here.
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